
 

  

Date    :           December 16, 2023 

 

Re : Technical Vocational Trainings – Narrative Report  

 

I. Context 

The School of Tourism and Hospitality Management Academic Team ensured that students, 

faculty members, and academic support personnel are equipped with technical and vocational 

skills and competencies by not only allowing them to train for TESDA (Technical Skills 

Development Authority), but also earn their respective National Certificates or NCs from 

October 2023 to March 2024. 

The participants for this project are the students at National University Baliwag School of 

Tourism and Hospitality Management, professors, and academic support personnel. 

They trained for the following National Certifications: 

• Bread and Pastry Production NC II 

• Food and Beverage Services NC II 

• Front Office Operations NC II 

• Housekeeping Operations NC II 

The project was conducted in partnership with Faustino -Reloj Training and Assessment Center 

in Baliuag City and Guiguinto, Bulacan. 

II. Documentation Photos 

 

 



 

 

 

 

 

 



 

 

 

III. Key Take-Aways 

For Students – Having a National Certificate (NC II) can help them improve their 

credentials as well as prove that they have the necessary technical skills and 

competencies in the tourism and hospitality industry 

For Faculty– This update the technical skills and competencies of faculty members 

who are also trainers of students taking these skills-based courses 

For Academic Support Personnel – This supports the ASP for their continuous 

professional development. 

IV. Evaluation 

 

1. Directory of Participants 

To ensure that the participants will apply what they learned from the initial activity, the 

directory of participants was created with their specific addressed and contact 

information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. Documentation and Publicization 

The press release about the project can be viewed at 

 

https://www.facebook.com/STHMSC2023 

 

 
 

 

Prepared by: 

 

Mr. Mark Chris M. Lapuz 

OIC-Dean  

https://www.facebook.com/STHMSC2023

