
Industry Partners and Alumni Advisory Council Meeting 
May 27, 2022 

 
 As the National University College of Tourism and Hospitality Management consistently and 
continuously strives the quality education for its students, the college conducted the industry partners and 
alumni advisory council meeting this May 27, 2022, to ensure that the existing curriculum being offered by 
the college is still on track, within the current specifications required by the industry to equip the students with 
competency. They will be prepared for the challenge of the corporate world and suffice the expectations of 
the industry to the graduates of the National University. This meeting has also been the venue to scrutinize 
the skills, knowledge, attitude, and outcomes of the program/ course subjects. The industry partners and the 
alumni shared their insights to improve and develop the Tourism and Hospitality Curriculum. The partners 
pointed out that attitude is the greatest sword of a person who wishes to work in the tourism and hospitality 
industry. Moreover, the acquisition and improvement of critical, logical, social, and decision-making skills 
should be more vigorous. Introducing research at the early age of stay in the University shall play a pivotal 
role in raising the said skills. 

 
Commencement Time: 10:00 am      Concluding Time: 12:20 pm 
 
 

Organizer: Mr. Kenneth Florendo 

Admin Faculty Guests 

Ms. Medelene L. Forbes 
OIC Dean, CTHM 

Ms. Mariel Catacutan Mr. Errol Martin 

Mr. Rodolfo E. Cabardo 
Program Chairperson, HM 

Ms. Remedios Najera Mr. Bon Kerwin Venturina 

Mr. Christopher R. Manlapaz 
Program Chairperson, TM 

Ms. Marichu Alvarez Dr. Jenny Panchal 

Mr. Jerry Gil Francisco Ms. Gloria Wong Mr. Mervin Ileto 

 Mr. Mark Chris Lapuz Ms. Nina Zorilla 
Baron Travel 

 Mr. Aldrin Agasen Ms. Rachel Maciano 

 Mr. Kenneth Florendo Ms. Ronellie Sy 

N= 18 
 
Agenda 

1.  Induction of the Industry Partners and Alumni 
2.  Curriculum Review and Collaboration Forum 
3. Synthesis 

 
 
 
 
 
 
 
 



 
Organizer’s Briefing and Program Run-down 
 

 
 

 
 
 



 
 
Event Proper 

 
 
 
 
 
 
 



Invocation 

 
 
Philippine National Anthem 

 
 
 
 
 
 



Opening Message of the College Dean 

 
 
 
Purpose and Objectives Setting with the CENTRES College coordinator, Mr. Mark Chris Lapuz 

 
 
 
 
 



Introduction of the Industry P 

 
 

 
 



 
 
 

 
 
 



 
 
 

 
 
 



 
 
Curriculum Presentation 

 
 



 
 

 
 



 
 
 
Tourism Management Curriculum 

 
 



 
 
 

 
 
 



 
1. We have to look at what our neighboring countries are doing. 
2. More Global Approach 
3. Well-rounded graduates (work ethics and personality development) 
4. No focus on the understanding customer and customer experience. 
5. The college provides outcomes that develop and improve critical thinking and decision-making 

skills. 
6. Research should be endorsed as early as the first year. 

 

 



1. Bartender is in demand on the cruise ship. 
2. Bartenders are mixologists and interveners. 
3. Instill the students the confidence that will be their weapon in the future. 
4. Practicum – experience is the most important thing. 
5. Attitude is an essential thing in the industry. 
6. Must know how to socialize with the diverse environment of the tourism and hospitality industry. 

 

 
 

 



1. Attitude will be the edge of anyone who will engage in tourism and hospitality management. 
2. Flexibility, time management, and dedication at work. 
3. Focus as well on customer service. 

 

 
1. Add Japanese, Korean, and Chinese languages in the foreign language, especially on an 

international flight. 
2. First aid and Emergency response should also be included and will be an edge of the applicant. 
3. Swimming should also be included as the student’s PE. 
4. SOLAS 
5. Must have a mock cabin for the students to be more familiarized with the actual scenario at flight. 
6. Attitude and personality enhancement. 
7. Food and Beverage in Flight and plating are also essentials on the flight, especially in the business 

class. 
8. Social skills and work ethics are also necessary. 

 



 
1. Decision-making skills should be emphasized. 
2. Foreign Language – Japanese, Korean, Spanish, and German 
3. Partner with the language schools 
4. Critical and logical skills are also essentials 
5. First aid and emergency response. 
6. Philtoa membership 

 

 
1. Trimestral should cut the years, and semestral should be for the four years 



 
 

 
1. Research should be introduced to the students at an early age. 
2. Hospitality operations management must still include in the curriculum. 
3. Attitude  
4. Swimming as the CTHM’s PE. 
5. Add foreign languages to the curriculum. 

 

 



Awarding of Certificates 

 
 
 

 
 



 
 
 

 
 
 



 
 
 

 
 
 



 
 

 
 
 



 
 
 

 
 
 



 
 
 

 
 
 
 
 
 
 



 

 
 

 
 



 
 

 
 


